PiOneer Te]-ephone CO- Local and Long Distance Service

Serving LaCrosse, Endicoit, Winona, Hooper, Dusty and Hay «wannnanmannnnnnnns
ONEg Telephone 509/549-3511

WG\ P.O. Box 207
AN v LaCrosse, Washington 99143-0207
CE'p o

co.

June 24, 2014

To: Comission Secretary, Office of Secretary
Federal Communications Commission
445 - 12" Street, SW
Room TW-A325
Washington, DC 20554

Reference; WC Docket No. 10-90

Mr. Steven V. King

Executive Director and Secretary

Washington Utilities and Transportation Commission
1300 South Evergreen Park Drive SW

PO Box 47250

Olympia, WA 98504-7250

Reference: Docket UT-143013

Re: 47 CFR 54.313 and 47 CFR 54.422
Annual Reporting Requirements for High-Cost Recipients and Lifeline Program
Annual Certification Filing
Pioneer Telephone Company
PO Box 207
LaCrosse, Washington 99143
Study Area Code 522437

Pioneer Telephone Company, SAC 522437, ("Company") hereby reports to the Federal
Communications Commission (“FCC”) and Washington Utilities and Transportation
Commission (“Commission™) as required by 47 CFR 54.313 and 47 CFR 54.422 the attached
FCC Form 481. The FCC Form 481 has been electronically submitted to Universal
Administrati ompany (‘USAC”) prior to the deadline of July 1, 2014,

by el 2 (o
ra

Durand Cox  \
President




FCC Form 481 Carrier Annual Reportlng
: " Data Collection Form

FCCForm 481 - G
. OMB Contrel No, MBGIOMﬁ Contml Ho 306040819 :
,“}' 2013 . i S i

<010> Study Area Code 522437
<015> Study Area Name PIONEER TEL €O
<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Paiws Filan

<035> Contact Telephone Number: 5095493511 ext.
Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <3¢>  dfilandpionnet.con

ANNUAL REPORTING FOR ALL CARRIERS =

Compl‘el!on

i Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting {voice}
<210> I <-- check box if no outages to report

<300> Unfulfifled Service Requests {voice) Q

{check box when complete)

{complete attached worksheet)

{complete attoched worksheet]

T KNSR

<310> Detail on Attempts {voice)

[ RS

{attach descriptive document)

<320> Unfulfilled Service Requests {broadband) l 0 ! X

<330> Detail on Attempts (broadband)

| | F&’*@xﬁ&

{attoch descriptive document]

<400> Number of Complaints per 1,000 customers {vaice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers {broadband
<4405 Fixed 8.0
<450> Mobile 0.0

<500 Service Quality Standards & Consumer Protection Rules Compliance

522437wa510., pdt

<510>

<600> Functionality in Emergency Situations

52243 1wa610.pdf

<610>

<700> Company Price Orferings {voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates

<900> Tribal Land Offerings {(Y/N}? {if yes, complete attoched worksheet)

<1000> Volice Services Rate Comparability

<1010>

L« 0 v 1
[ v ool

{check ta indicate certification) | v Il v ]

fottached descriptive document) l v “ v I

_ (check ta indicote certificotion) I v l | v i

{ottoched descsiptive document] I v I I v J

(complete attoched worksheet)

{complete attoched worksheet)

fcomplete attacked worksheel) E’_I

a&"’*@{‘x
{chack to indicate certificotion} ! v %%%

{attach deseriptive document) (: %ﬁﬁ%ﬁ

<1100> Terrestrial Backhaul (Y/N)? @ O {if not, check to indicate certificotion) I___i_t% %ﬁ‘%‘

<1110>
<1200> Terms and Condition for Lifeline Customers

(tomplete attached worksheet)
{tomplete attached worksheet)

Price Cap Carrlers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

{check to indicate certificotion)

fcomplete oltached worksheet)

<3000>
<3005>

(check to indicate certification)

{complete attoched worksheet)

Page 1




Page 2

{100} Service Quality Improvement Reporting
Data Collection Form

FCC Form 481
QMB Control No. 3060-0986/0M8 Control No. 3060-081%
July 2013

<010>  Study Area Code 522437
<015> Study Area Name PIONEIER 17L ©2
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Dsilsx Filaa
<035> Contact Teleph Number - Number of person identified in data line <030> 5993433511 axt.
<03%>  Contact Email Address - Email Address of personidentified in data line <030>  dfilacinicanst.cen
<110> Has your company received its ETC certification from the FCC? [yes/no) O @
[Fyeur answer to Line €110 is yes, do you have an existing §54,202(a) "5
<1i{1> year plan” filed with the FCC? {yes /no) O O
If your answer to Line <111>is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC, as It relates to your provision of
volce tefephony service, 522437wall2, B3t
<112> Attach Five-Year Service Quality Improvement Plan of, In subsequent years,
your annual progress report filed pursuant to 47 C.F.8, § 54.313(a)(1). If your companyls a
CETC which only receives frozen suppert, your progress regort is only
reguired to address voice telephony service.
Name of Attached Document
Please check these boxes below to confirm that the attached documents(s), on fine
112, contains a progress report on its five-year service quallty improvement
plan pursuant to § 54.202{a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF) support was received
<£15>  How (USF) was used to improve service quality
<116> Hew [(USFlwas used to improve senvice coverage
<117> How {USF) was used to Improve service capacity
<118>  Provide an explanatlon of network improvement targets not met

in the prior calendar year.
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PIONEER TELEPHONE COMPANY
SAC 522437
INITIAL 5 YEAR PLAN

Pioneer Telephone Company (“Pioneer”) is a rural incumbent local exchange carrier located in the
eastern part of the state of Washington. Pioneer’s study area consists of two exchanges and serves 800
square miles and has 691 working loops as of December 31, 2013. The two exchanges are LaCrosse and
Endicott. Within Pioneer’s study area about 87% of subscribers have the capability of broadband
speeds in excess of the 4 Mbps download and 1 Mbps upload standard established in FCC 11-161.

Currently, Pioneer does not offer a 4 Mbps download/1 Mbps upload broadband service because the
backbone transport costs are very costly in Pioneer’s serving area and have been for several years.
Pioneer has been looking at alternatives in an effort to obtain reasonable backbone transport costs for
its network. Pioneer has recently made plans to partner with a neighboring incumbent iocal exchange
carrier to provide the additional needed capacity. With this increased capacity, Pioneer wili increase its
hroadband transport to the backbone in 2014 to allow it to offer a higher broadband speed DSL package

which will exceed the current FCC minimum,

There are two exhibits to this five year plan. Exhibit A reflects Pioneer’s estimated Universal Service
Fund {“USF”) support amounts that will be received and Pioneer’s estimated plant investment additions
and expenses for 2015-2019. Exhibit B sets out Pioneer’s proposed plant additions.

As set out on Exhibit B, Pioneer has two major plant projects as part of the five year plan plant additions.
Projected plant additions for 2015 for Pioneer include transport costs of $175,000 for the middle and
last mile to improve broadband capabilities in Pioneer’s serving area. This project potentially benefits all
of Pioneer’s working loops. Projected plant additions for 2019 include a fiber-to-the-home build out for
the town of Endicott at an estimated cost of $300,000 which will benefit the 260 customers in the

Endicott exchange.

It should be noted that there are outlying areas in Pioneer’s serving area where it is cost prohibitive to
provide broadband service at the present time. This affects 6 customers, which represent 1% of
Pioneer’s total subscriber lines. These customers have not requested broadband services from Pioneer.
However, Pioneer has looked at alternative methods of providing broadband to these remote areas,
such as the Wild Blue technology, but has found it not to be cost effective and the quality of service is

not reliable,
For your information, in 2012, Pioneer upgraded its plant by adding a soft switch.

Pioneer sells DSL to its affiliate Internet Service Provider (“ISP”) and provides the transport to the
exchange boundary for the ISP as well. See Section 700 of the FCC Form 481 displaying the retail pricing
of broadband services. As of December 31, 2013, the company had 279 broadband customers, which is
a penetration rate of approximately 41% of its voice customers. The LaCrosse exchange has a
broadband service tax rate of approximately 47% and Endicott has approximately a 31% broadband
penetration rate for of its voice customers.




Pioneer Telephone Company Page 2
Initial Five Year Plan

As they are known to Pioneer at the date of this report, other than the projects described on Exhibit B,
the planned investment and expenses for the period presented in Exhibit A, that Pioneer expects to use
as basis to request federal high-cost support are expected to be approximately the same as 2013, taking
in account normal fluctuations in investments and expense levels. For 2014, Pioneer expects that levels
of expenses will remain relatively the same as those it experienced in calendar year 2013, subject to the
effects of inflation, other commonly experienced changes in cost of labor and materials, and
depreciation on investment placed in service. Pioneer does not anticipate major adjustments in staffing
levels for the relevant periods.

Through the expenditure of the USF support received, Pioneer will be able to continue to provide
services at a level that Pioneer believes meets the intent set forth in 47 U.5.C. 254 of providing quality
telecommunications services to customers in the service area for which Pioneer is designated as an ETC.
Pioneer has made substantial investments over the past several years which allow it to provide quality
telecommunications services to its customers in its designated ETC service area. Those expenditures
and investments generally benefit all customers receiving the federal high-cost fund supported services
from Pioneer within its designated ETC service area. By expanding its network over the past several
years, Pioneer is capable of providing access to broadband services to 99% of Pioneer’s designated ETC
service area. Pioneer offers services that are comparable to services offered in urban areas at rates that
are comparable to rates for such services in urban areas.



EXHIBIT A

PIONEER TELEPHONE COMPANY

SAC 522437

INITIAL 5 YEAR PLAN
ESTIMATED ANNUAL UNIVERSAL SERVICE SUPPORT, PLANT INVESTMENT AND EXPENDITURES

Description 2015 2016 2017 2018 2019
Estimated Federal Universal Service Support
High Cost Loop Support S 429000 S5 385000 $ 425000 $ 423,000 $§ 438000
Connect America Fund Support 201,000 170,000 152,000 135,000 119,000
Interstate Common Line Suppaort 300,000 288,000 277,000 289,000 301,000
Total Estimated Support to be Received $ 930,000 $ 843,000 $ 854,000 5 847,000 $ 858,000
Estimated Expenditures for Provision, Maintenance and Upgrading of Facilities and Services Supported By
Federal Universal Service Funding:
Plant Speciflc and Non-Specific Operations Expenses
Network support S 7,900 3 8,000 S 8,100 $ 8,200 S 8,300
General support 17,200 17,300 17,500 17,700 17,90
Central office 77,700 78,500 79,300 80,000 80,500
Cable and wire facilities 277,400 280,100 283,000 285,800 288,700
Network operations 17,500 18,000 18,200 18,400 18,600
Depreciation and amortization 562,600 615,400 639,300 541,300 678,700
Customer Operations Expenses
Customer services 66,000 66,600 67,300 68,000 68,600
Corporate Operations Expenses
Executive and planning 79,100 80,000 80,700 81,500 82,300
General and administrative 284,400 287,100 280,000 292,800 295,700
Total Years Supported Expenses, Before Return on Investment 1,390,200 1,455,000 1,483,400 1,393,700 1,539,700
Plant Additions (see Exhibit B for detail)
General support assets 95,000 25,000 30,000
Central office switching equipment 30,000 75,000 20,000
Central office transmission equipment 50,000 65,000 105,000 150,000
Buried copper cable 50,000
Buried fiber cable 400,000 110,000 170,000 175,000 300,000
Total Plant Additions 450,000 300,000 300,000 300,000 500,000
Total Supported Expenditures, Before Return on Investment $ 1,840,200 $ 1,755,000 S 1,783,400 S 1,693,700 $ 2,039,700




EXHIBIT B

PIONEER TELEPHONE COMPANY

SAC 522437
INITIAL 5 YEAR PLAN

PROPOSED ESTIMATED PLANT IMPROVEMENTS 2015-2019

Estimated
Estimated Capital
Exchange Suhscribers Desription of Improvement Year Expenditure Subtotal
All 2 Schools - Fiber cable for Last Mile Transport 2015 S 50,000
LaCrosse 250 Fiber cable to replace copper 2015 275,000
All All Middle Mile Transport 2015 125,000 $ 450,000
All All Central Office Electronics 2016 65,000
All All Heavy Equipment - Backhoe 2016 70,000
All All Vehicle 2016 25,000
All Alf Central Office Switching upgrade 2016 30,000
All All Middle Mile Transport 2016 85,000
LaCrosse [3 Hay - Fiber cable to replace copper 2016 25,000 300,000
Endicott 260 Central Office Electronics 2017 75,000
LaCrosse 430 Central Office Electronics 2017 30,000
All Al Vehicle 2017 25,000
LaCrosse 9 Port of Whitman CF - Fiber cable to replace copper 2017 170,000 300,000
Endicott 260 Generator 2018 75,000
Endicott 1 Copper replacement 2018 50,000
LaCrosse 17 Hooper - Fiber cable to replace copper 2018 175,000 300,000
All Al Test equipment 2019 10,000
All All Building improvements 2019 10,000
All All Computers 2019 10,000
All All Central Office Switching upgrade 2019 20,000
All Alk Central Office Electronics upgrades 2019 150,000
Endicott 260 Fiber-to-the-home within town 2019 300,000 500,000
1,850,000

$ 1,850,000 %

Totals 2015-2019



Page 3

{200) Service Qutage Reporting {Voice} FCC Form 481
Data Coftection Form OM8 Control No, 3060-0936/0MB Control No, 3060-0819
July 2013
<0102 Study Area Code 522437
<015>  Study Area Name BICHIZIR TEL €O
<020> Program Year 2018
<030> Contact Nama - Person USAC shou'd contact regarding this data Oalizs Filan

<035> _ Contact Telephone Number - Humber of person identified In dala line 030> 9995423511 exc.

<(139> Contact Email Address - Email Address of person identified in data 'ne <030> dfilaniploacet.ccn

<220> <a> <b1> <blx <3z <bd>» <cl> <c2> <d> <e> <> <@ <h>
NORS Did This Outage
Reference |Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Senvica Qutage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected | Des¢ription {Check Study Areas Service Qutage Preventative
Customers {Yes / Na) ait that 2poly) {Yes / No} Resolutl Proced

Paga 3



Line 510
Processes and Procedures to Ensure Compliance with Service Quality Standards
and Consumer Protection Rules
Per FCC Form 481 Instructions

This document details the processes and procedures that Pioneer Telephone
Company (“Pioneer”) follows to ensure compliance with service quality standards and
consumer protection rules as laid out in FCC Form 481 Instructions,

For service quality standards that are affected by plant issues, Pioneer engineers
and installs its plant and other facilities in such a way as to ensure, to the greatest extent
possible, compliance with service quality standards that exist at the time that the plant
and facilities are constructed.

In addition, employees are periodically briefed on service quality standards and
consumer protection issues. In particular, if any set of issues appear to be prevalent,
employees are given briefings on how to handle such issues. A recent example is the call
completion problems that have arisen and the customer calls that are generated as a
result, Although this is not a service quality problem caused by Pioneer, it does affect
customers of Pioneer and, therefore, deserves the attention of Pioneer employees.

Pioneer also periodically reviews its operating procedures to be sure that those
operating procedures are in compliance with service quality standards and that the
operating procedures are not in violation of consumer protection rules. If questions arise,

legal counsel is sought as needed.

If complaints are filed with Pioneer related to service quality standards or
consumer protection rules, the complaint is immediately investigated, the matter tracked
and any corrective action noted. This process ensures that problems are addressed and
corrections made. It should be noted that Pioneer has received no customer complaints in
the past five years regarding service quality standards or consumer protection rules as
they relate to the service offered by Pioneer other than call completion issues, which, as
noted above, are not caused by Pioneer.



LINE 610
STATEMENT DEMONSTRATING FUNCTIONALITY IN EMERGENCY
SITUATIONS.

At line 600 of FCC Form 481, Pioneer Telephone Company (“Pioneer”) certified
that it is able to function in emergency situations as set forth in 47 C.F.R § 54.202(a)(2).
This means that Pioneer has reasonable amount of back-up power to ensure functionality
without an external source, is able to reroute traffic around damaged facilities, and is
capable of managing traffic spikes resulting from emergency situations. This statement
will detail how Pioneer is prepared to ensure continued service in an emergency situation.

Pioneer has a back-up generator available with a minimum of a four hour power
supply for its central office. In addition, it has portable generators available for remote

sites,

Pioneer has route redundancy for long distance service, E-911 trunking and SS7
signaling trunking.

Pioneer's outside plant is designed, engineered and built with sufficient capacity
to handle traffic spikes resulting from emergency situations and has been able to do so in
the past. Pioneer is in an area where severe weather strikes periodically and has been
able to handle communication needs at those times and has the experience from those
situations to be able handle such emergency situations in the future.

In the case of isolated groups of customers that may suffer damage due to a cable
cut, Pioneer maintains sufficient staff and other resources to be able to put customers
back in service in a very short amount of time. Pioneer's emergency service equipment is
located within its exchange and requires very little time to dispatch.



Page 4

{700) Price Otferings Including Volce Rate Dala FCC Form 481 SH By i
Data Collectlon Form R . OMB Coalrof Ho, 3060-0986/0MB Contro! No. 3060-0819 -
e T R Finby 7018 S ORI R e R

<010>  Study Area Code 5224357

015>  Study Ares Name PISITER TEL €O

<020> Program Year 2018

<030> Contact Name - Persen USAC shou'd contact regarding this data Dsilag TElan

«015> Contact Telephone Humbar - Number of person identified in data lire <030> S035423511 exc.
<033> Contact Emal Address - £mafl Address of person identified in data Fne <030>  dfilanipienret.cea

<701> Residential Local Service Charge Effective Date
<702>  Single State-wide Residentia} Local Service Charge L

<703> <al> T <a3> <bl> <b2> 3> Tl ey gy <>
Residential Local Handatery Extended Are.
State Exchange {ILEC) SAC (CETC) Rate Type Senvite Rate State Subseriber Une charie State Universal Service Fee Service Charge Tolal per line Rates and Fee!

Seeg-atfached worksheet

Page 4




Page S

£710) Broadband Price Olferings

CiECCFormAB1 [t
. OMB-Control Ho. ‘30600386

/oM Control No. 30600819 1

Data Coitection Form : GMB Lo
B : GEE ity 2013
<010>  Study Area Code 522437
<015>  Study Ares Name PIGNEER TEL €0
<020> _ Program Year 015
<03 Contact Name - Person USAL should contact regarding this data Dallas Filan
<B35>  Contact Telephone Number - Number of person identified in data fire <0302 BRI
<039  Contact Ermail Address - Email Address of perton identified in data line <038» dfilsripicrnat.com
Alls L gy o Cabls T e ety T T R cdrs
Broadband Sendee - Usage Alffowance
State Regulated Download Speed | Broadhand Service - | Usage Allowance | Actlon Taken When
State Exchange {ILEC} Resldentiak Rate fees Total Rate and Fees {Mbps) Upload $peed (Mbps) (=120 Uimit Reached {sefect )}
Ses-attached

bk 3.
VOTKSNIeet

Page 5



Page 6

(809) Operating Companles

Data t_:olle'c'tlon“!orm- ey

i PECFormdBY i e
“DMB Controf No. :3050-0735/GMB Contral Ho.
by 2083 SR

Q10> Study Area Code

522437

<Q15>  Study Area Name

20

B IEL €3

<020> Program Year

2101

«030>  Contact Hama - Person USAC should contact regarding this data

Daiiss Filen

<(335> Contact Telephone Number - Number of person identified in data line <Q30>

50834083511 eir.

<(39> Contact Email Address - Email Address of person Jdentified In data line <030>

dfitaripicrnet.oon

<B1G> Reporting Carrier

Tlorser Teleghire Cozgany

«811> Holding Company

Pienesr Teleptsre Zaldiry Cispiny, Iac.

«§12> Operating Company

Ptocesr Telephons Sospeny

<813>

" cal>

e

Affillates

SAC

Bolng Business As Company of Brand Oesignation

-- See all

nched worksheel —

Page &



Page 7

i FCCForm 481 .

{900) Tribal Lands Reporting +: +
Data Collection Form i o

060-0986/0MB Cantrol No. 3060-0819

<010>  Study Area Code 527437
<015>  Study Area Name PICUEER TEL £
<020>  Program Year 2013

<030> Contact Name - Person USAC should contact regarding this data ca1143 Filan
<035> Contact Telephone Number - Number of person tdentified in data line <030> 035433541 ext,
<(39> Contact Email Address - Email Address of person ideantified in dataiine <030>

dfiiarépigaret,ena

<910>  Trihal Land{s) on which ETC Serves

<320> Tribal Government Engagement Chiigation

Name of Attached Decumant

If your company serves Tribal lznds, please select {Yes,No, NA) for each these boxes
1o confirm the status deseribed on the attached document(s), en fine 520,

demonstrates coordination with the Triba! government pursuant 1o Select
§ 54,313(a}9) includas: {¥es,No,
NA)

<921> MNeeds assessment and deployment planning with a focus on Tribal
community anchor iastitutions. O

<922> feasihility and sustainability planning;

<923>  Markating services In a culturally sensitive manner;

<924>  Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Complance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review pracesses

<929> Compliance with Tribal Business and Licensing requirements.

Page 7




(1100) No Terrestrial Backhaul Reponlng s
Dala Collection Form -

UFCCForm 481

_ZOMB Cen!rol No. 3060—&986{0&45 Controi No 3060—0819

<010>  Study Area Code 522431
<015>  Study Area Name PIGNESR TEL £
<020>  Program Year 2015
<Q30> Contact Name - Person USAC should contact regarding this data rallas Filan
<035> Cantact Tefaphane Number - Number of person identified in data line <030> 035693811 et
<039> Contact Email Address - Email Address of person identified in data line <030>  dsiteripicrnst.con
Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers
<11305 broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

Page 8
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' 'FCCFOnndSi ; ; ‘ - -
OMBControi No. 3060—0986/0M8 (.‘om.rol Ro 3060-0819
G july 2013

(1200) Terms and Condition for lifeilne Customers -

Lifeline ":ii
Data Collection Form

5224137

<010>  Study Area Code
<315>  Study Area Name PICKEZA TEL €O
<020>  Program Year i

<030> {ontact Name - Persan USAC should contact regarging this data

<035> Contact Telephone Number - Number of person ldentified in data line <030>
<039> Contact Email Address - Emal Address of persen identified indata line <030>  ysi1anipinrret con

131g fiian

a1z
235453511 emn,

w e

32243 haaiitd.pdi

<1210> Terms & Cenditicns of Voice Telephony Lifeline Plans

Name of Altached Dacumnent

<1220>  Link ta Public Website HTTP

"Please check these boxes below to confirm that the attached document(s), on line 1210,

of the website listed, on line 1220, contains the required infarmation pursuant to

§ 54.422(aH2) annual reporting for £TCs recelving low-income support, carrlers must

annually report:

<1221> Information describing the terms and conditions of any voice [
telephony service plans offered to Lifeline subscribers,

<1222>  Details on the number of minutes provided as part of the plan, l

«1223> Additional charges for toll calls, and rates for each sueh plan.

Page9



LIFE LINE,LINK UP &WTAP " om
E RATE S AVAILABLE TO QUALIFYING
2 consumers. Life Line i$ available for ONE
line per eligible household. A household s
y (including children & people who are not
y you ) who lives in your home and shares
d household expenses. Eligible low-Incoms
ars may receive ONE Lifeline discount on
ireline or a wireless service, but may NOT |
a Lifeline discount on bolh. All consumers |
ovide eligibility to enroll and subscrlbers ‘
| re-certify thelr eligibility each year.
3esidential rate $8.00 (plus any applicable
1 will have to pay the full monthly charge for
zatures.) This rate reflects discounts made
 through the Federal Lifeline Program and
hington Telephone Assislance Program._in
o these discounts off the monthly racurring
yasle service, the federal Link-Up program,
with the Washington Telephone Assislance
.gram, offers a limited discount off the
ring instaliation charge for basic residenlial
2. To enrall In the Washington Telephone
co Program, contact your jocal Depariment
ial and Health Services (DSHS) office to ™
sur eliglbility with DSHS, Your benefils bagin
ite your eligibility is verified with WTAP. The |
ame (subscriber of record) must match the
the person who qualilies the houssehold for
the program. ;
1-888-700-8880(voice) www.lcc.govicgb

1-888-Tell-FGC

Affidavit of ‘Publication

State of Washington - Whitman County

Affidavit of Publication

The undersigned, on oath states that he is an authorized
representative of the Whitman County Gazette, a weekly
newspaper, which newspaper is a legal newspaper of gen-
eral circulation and it is now and has been for more than
six months prior to the date of publication hereinafter
referred to, published in the English language continuous-
ly as a weekly newspaper in Colfax, Whitman County,
Washington, and it is now and during all of said time was
printed in an office maintained at the aforesaid place of

‘publication of this newspaper, The Whitiman County

Gazette was on the 13th day of May, 1941, approved as a
legal newspaper by the Superior Court of Whitman

County.

The notice in the exact form annexed, was published in
regular igsues of the Whitman County Gazette, which was
regularly distributed to its subscribers during the below
stated period. The annexed

notice, a
PIONEER TELEPHONE COMPANY
LiFE LINE

was published on

December 12, 2013

The amount of the fee charged for the foregoing publica-
tion is the sum of $82.50 .

Vi
,,.‘,-/— / i
{ Subscribed and sworn to before me on
/’oz“;lé’ ""/’j

S

Notary Public for Lhe Stegfe of Wash.ingi%?;‘@ﬁ‘lrgﬂmma&
: State of Washington
B KAY RIEBOLD
MY COMMISSION EXPIRES
Decamber 19, 2045

ERRE N S T e T R Wy e e e e




LIFE LINE,LINK UP &WTAP

LIEELINE RATE IS AVAILABLE TO QUALIFYING
low-income consumers, Life Line i$ avallable for ONE
telephone line per eligible household. A household is
evaryone (including children & peopls who are not
related to you ) who lives in your home and shares | ;
income and household expenses. Eligible low-income]
consumers may receive ONE Lifeline discount on
either a wireline or a wirsless service, but may NOT
receive a Lifeline discount on both, All consumers

must provide eligibiiity to enroll and subscribers

must re-certify their ellalbliity each year. .
Lifeline Resldential rate $8.00 (plus any applicable
taxes. You wilt have 1o pay the full monthly charge for
speclal fealures.} This rale reflects discounts made
available through the Fedsral Lifeline Program and
the Washington Telephone Assistance Program. In
addition lo these discounts off the monthly recurring
rale for basic service, the federal Link-Up program,
together with the Washington Telephone Assistance
Program, offers a limited discount off the
“non- recurring installation charge for basic residential
Service. To enroll in the Washington Telephone
Assislance Program, contact your Jocal Department
of Soclal and Health Services (DSHS) office to™
confirm your eligibility with DSHS. Your benefits begin
on the date your eligibility is verified with WTAP. The
billing name (stbscriber of record) must match the |
name of. the person who qualifies the household for
the program.
WTAP 1-888-700-8880(voice) www.fcc.govicgh
1-888-Tell-FCC




elephona company serving the LaCrosse, Endicalt, ';'n'lncna. Hay, Hooper,
vmalely 1£61. During the Infervening years, we have worked hard to buida -
ecommunications service lo tho communites wo serve. Wa have done this, not

n the State of Washinglon and when few, if any, other felephone companltes

1 residantial and businass ctistomers In our service area with hlgh qualily
ible rates. * L

hrqughoul our service a:ea‘édvanced telecommunications sarvicas, Including
tng fealuses and volce mad, - .

Company are comprised of several components. Ata minlmum, these
Monthly C_harga'

$14.00" $1450
S harge® :

No eddilional charge

Therelsno additional chaige byﬁlonae:_ Tetephone Company 1o end
user customers for the sbility o access emergency 811 sanvices.'™

Thera Is no additonal charge by Pioneer Tolephono Company fo end
_ user customers for tha abiTity to call the operator, Mowever, the call
may ‘nvolva a ¢harga depending on the setvice requesled and the
rales of the company whosa ope;a‘lor handles the cail.
Thera is no addiioral charge by Pioneer Telephone
- Company to end user customars (of the abiity to place and
Receive catls through long distence networks of nterexchange carrers
that offer service through outpetworle. -
Rowevet, the cak may lavolve a chatge from the Inlerexchange {keng
dislance) carier depending ontha fypa of call, | -

Thara s np additional charge by Pionear Telephone Company 16 ¢nd
user cuslomérs fof tho ability {o call Ditectory assistance. Howaver, =
tha calf may Involve a Directory Asslslanca charge the amount of
which depends on lhe area called and the rates of the company whose
operaler Is accassed. ) ) &

There is no additienal charge by Picnaer Telephona Company lo
qualifying low-Income consumers for lolf tocking service. Quakfying
low-Income customers are generaly these participating in the Lifeling
Link-up Program.'™

tinslarcas are sublect lo change h'-imoul netea, Cerlaln Non-':ecufrihg
2 ¥ i
nd surcharges, Including a fedecally-mandaled and user surcharge per

ore consumers, Lifeline” LUinkup rate Information can be found by caling
10 canfirm your efigiclily with DSHS. WTAP .

L

siens of the capability.

'P oneer Telephenoe Company. Tha Charges for these servites are

+ be accompanled by charges for other services provided by Ploneer
that Ploneer Telephena Company offers and must advediss In order to
#isal the high cosl of seaving nutel areas and bringing affordable

5. Other senvices are avallable by contacting Plonear Teleghona

Affidavit of Publication

State of Washington - Whitman County

Affidavit of Publication

The undersigned, on oath states that he is an authorized
esentative of the Whitman County Gazette, a weekly
which newspaper is a legal newspapet of gen-
eral civculation and it is now and has bfaen for more than
six months prior to the date of publication heremaff.er
referred to, published in the English laqguage continuous-
ly as a weekly newspaper in Colfaxl, Whitman .Cmfmty,
Washington, and it is now and during all of sgld time was
printed in an office maintained at the gforesaxd place of
publication of this newspaper. The Whitman County
Cazette was on the 13th day of May, 1941, approved as a
legal newspaper by the Superior Court of Whitman

County.

repr
newspaper,

The notice in the exact form annexed, was pubh'she'd in
vegular issues of the Whitman County Gazsatte, which was
regularly distributed to its subscribers during the below

stated period. The annexed

notice, a
PIONEER TELEPHONE COMPANY
NOTICE

was published on

December 12, 2013

The amount of the fee charged for the foregoing publica-
tion is the sum of $157.50 ;

P —
— L
P T e

/ Subscribed and sworn to before me on
P i

/ il —" |
3.y el e &l
ington, residmgmm?ﬂb"c
State of Washington

B KAY RIEBOLD
MY COMMISSION EXPIRES
Oecember 19, 2015

Ahnah kb

Notary Public for thé State of W,




R

Plonear Telephona Company has been the lecal telophone ccapany senving the LaCrosse, Endicall, Winona, Hay, Hooper,
Cenlral Feiry, Ripeda and Dusty areas sinca approXimately 1961, During the Intervening years. via have worked hard lo build a
lelephone system thal would provide high quality tefecommunications service to the communilles we serve. \We have done Lhis, nol
vithslanding the higher costs of service rural areas In the Slate of Wash!nglon and when few, if any, olhar {elephone companles

weve interasted In serving our oomrnun-Ues
Wa have served and Inlend to continva 1o sorva both residential and buslnass cuslomars i aur service area with high quaity
telecommunications services al altrective and affordable rales.

In additen to our basle lefephone servicas, we offer mroughoui our service araa advanced !elecomrnun!cauons senvices, Including
Intenzt access, high speed dala services special caling features and volco mal, -

The basic servicas affered by the Pioneer Telephone Company are compdsed of saveral companenty, Al a minimum, these

Inctuda: :
4, Offe ) . 3 arge’ \

Sing's party, volce grade access to the publio Resideaca Buslness

Switched netwerk, Including an unimited smounl Fion .
Oflecal usage (baslc grade of service) . $14.00" $14.50"

Duat tone mutt-lrequency signaling or its No additonal charga

Functional equivalent (Le.lone diakng) )

.Agcess lo emergency 911 services There is no additonal chaige by Ploncer Telephone Company lo end
: L user custosmars for the abilily {o accoss emergency 911 sarvices.™ "’
)

Accass lo operalor services There {3 no additonal charge by Pionear Teleghons Company lo end
4 ! usef customers for the abllity to call the operater. However, the calt
- may inveiva a charge depending on the service requested and the
rales of me company whase operatar handles the call.
Accesslo lruerexchango {leng d!stanee} ser- Therais no additional chargs by Ploneer Telaphone
Vices Company fo end user customers lor the ablity lo place and
l . ] L. Recelve calls through tong distanca nehworks of lnlerexchange carders
. thal offer senvice through out network.
Hewaever, the calf may Involve a charge from the interoxchange {long
distance) cander depending on the typs of catl, :

Access 1o direclory asslstance Vi Therels np addtonal charge by Plonser Telephona Company lo end
. user cuslomers for the abilily o call Direclody assistance. However,
. the call may Involve a Diractory Asslstance charge the amounl of
which depends on the arca calfed and the rates of the company whosa

; 2 opseraler Is accassad,
Tol Umitalion services for qualifying low-lncome y .
Customers"” There s no additonal charge by Pleneer Telephons Company {o
f . qualifying low-Incema consumers for 164 blocking service. Qualifying
low-income customers are genarally lhose parﬂopaung in the Lifetine
UnX-up Program.***

*The chares sel foith zre subject lo changs, and In soms Instances are subject to changs 'mthoui nalica, Cerlain Non-l :ewmng i

-charges may also apply lo Ins!allauon of change of seryice.
**Applicable Fedetal, Stato, County and municipal taxes and surcharges, Including a ledarally-mandated end user sumharge per

fno are In addition lo these amounts.
“Discounts off this rate are availabla to qualifying low-Income consumars, "Lifeline* Linkup rate infoama{ron can be found by caling
your local Department of Seddal and Health services office to confirm your eligibPily with DSHS. WTAP

1-888-700-8880 (volco) wverfoegovicab
+****5tate and Counly taxes apply per line to fund the provislons of the capabiily, '

Thoesa Services are avaladla lo af qualilying subscribers of Pionger Telaphona Company, Tha Charges fof these services ao
rafiected each month en our normatk telephone bil, and may he accompanted by charges for other senvices provided by Plonaer
Ta’ep!sano Company. The services listed above ara lhosa thal Pioneer Telaphone Company offers and must advertise In arder fo
ba etgible for federal suwooris funds that are used to help offset the high cos! of serving rural areas and bringing alfordable ;
telephone senvice lo rasldents and businesses In rural areas, Other services ara available by conlacting Ploneer Yelophone
Company’s business office at (509) 649-3511, .




SEBWCES FOR CUSTOMERS WITH DISABILITIES

Instead of dialing an #800, you now only need to dial 7-1-1 - a frae connection to the state trans- |
for relay sarvice for TTY and volce calls 1o and from the speech and hearing impaired.

7-1-1 DIALING ~ Now [t Is easier than sver to communicate with frends, family and business
assoclates who are deal, hard of hearing or spesch disabled and use a TTY devica, Just dial ;
7-1-1 on your regular phone*, You will bs connacled to a communlcations assistant, who witl
relay the conversation in the stvictest confidsntiality, lo the phone number you specify. Th
cc?m%ncazions asglstantuses a TTY and has been trained to help conversations flow accurately :
and with sase, S

7-1-1 is available 24 hours a day, 7 days a week.
*No additional charge for 7-1-1.

WASHINGTON STATE TELECOMMUNICATIONS RELAY SERVICE is a service that inks deat and hard of
hearing peopis via the telephone.

Telabraille B T S R B P Py 1-B00-833-6385
AT i 3 G S T S LR TP Ty B PR T P Fy o TR A 1-800-833-6388
Velea i S s s oo 1 FO0QrB33-6384

TFY LEGISLATION ~ Undar Washlngton State Law, deaf and hearing impalred persons who are
determined by the state to be sligible can oblain special tele-type writer equipment allowing
telephone cails to be sant or recelved by those with haaring disabitities. Because these special o
servicas are o be provided at & consumer ¢ost no greater than that pald by other consumars, this
program is funded through a monthly surcharge on all telephone customers in the state.

Ellgitility for these services will be determined by the Washingten State Depanment of Social and
Hesglth Services. Interested persons should wiile to:

Telecommunications Access Saervice
t4th & Jefferson, PO Box 456301, Olympla, WA 9850445301
or call the office at 360- 902-8001

WASHINGTON TELEPHONE ASSISTANCE PROGRAM (WTAP) is avaitable fo adult
Reciplents of any of the following Depariment of Sccial & Health Service Programs:
» Temporary Ald for Needy Familles ¢ Qeneral Assistance
* Medical Assistance ¢ Supplemsental Securily Income with State Msdlcal
* Food Assisiance + Community Opticns Program
* DSHS Chore Services

OR
Consumer has an Income that Is at or below 135% of the Federa! Poverty Guldelines.

The WTAP program provides:
-A Discount on Connectlon Fees
-A Waiver of Deposit for Local Service
-A Discount on Local Monthly Seivica

LIFE LINELINK UP 8WTAP

LIFELINE RATE IS AVAILABLE TO QUALIFYING low-income consumers. Life Line is available §
for ONE tetephons line per ellgible housshold. A household is everyons {Including children & §
people who are not refated to you ) who lives In your home and shares income and household §
expenses. Ellgible low-Incoms consumers may recelve ONE Lifeilne discount on elther a
wlreline or a wireless service, but may NOT receive a Lifeling discount on both. All consumers
must provide eligibllity to anroll and gubscribers must re-cardify thelr ellaiblity each year.
Lifeling Residential rate $8.00 {plus any applicable {axes. You will have lo pay the full monthly
charge for special leatures.) This rate reffects discounts made available through the Faderal
iifeline Program and the Washington Telephone Assistance Program. In additien lo these
discounis off the monthly recurring rate for basic aervice, the federal Link-Up program, together
with the Washington Telephone Assistance Program, offers a !imited discount off the nen-
recuning Instalfation charge for basic residential service. To enroll In the Washington Telsphone
Asslslance Program, contact your locai Depariment of Social and Healih Services (DSHS) office
to confim your eligibility with DSHS. Your benefits begin an the date your oligibility Is verifled
with WTAP. The billing name (subscribsr of record) must mateh the name of the person who
qualifies the household for the program.

WTAP 1-888-700-8880{veice) yayw.ios, govicgh
{-888-Tell-FC




PIONEER TELEPHONE COMPANY
522437

Line 1222 Details on the number of minutes provided as part of the plan.

Pioneer provides it’s lifeline customers a flat rate local service. There is no measured local
service provided, so the number of minutes provided it not necessary.

Line 1223 Additional charges for toll calls, and rates for each such plan.

Pioneer provides access to toll service providers for it’s lifeline customers. The lifeline customer
has to choose it’s own toll service provider, so no additional charges are noted or required by

Pioneer.



Page 10

| FecForm 431
. OMB Centrol
Fuly 2003

(2000} Price Cap Cardier Additlonat Dotumeatation .

3060-0936/0MS Control No. 30600819 -

Rate-o; eru'rn Carriers af,ﬁﬁai'ed with Price Cop tacal Exchange Cotriers

<010»  Study Area Cade 522437
<015>  Study Area Name PICYEER TEL 50
<020>  Program Year 1015

<030>  Contact Name - Parson USAC shoold contact regarding this data Callaa Filan

<035> Contact Telephone Humber - Number of person [dentifed In data line <030> 5095493511 amc.
<039> _ Contact Emall Address - Email Address of parson identified Indata ne <030>  4rssatoieraat, com

ect America Phase

boxes MW to mle e.omtpll;:'ue'as a reciplent of Intremental Connect Amn‘h:a vame I mpp&t, i Cost suppodt, High Cost support to offset a'ccastcﬁa.u.e ;edt:didé
support as set forth in 47 CFR § 34.313{b},{c),(d},{e) the information reported on this form and in the documents altached below Is accurate.

Incremental Connect America Phase | reporiing
<2010> 2nd Year Certification {47 CFR § 54 313{b}{1}}
<211 3rd Year Certification {47 CFR § 54.313{b}{2}}

Price Cap Carrier Recelving Froren Support Certification {47 CFR § S4.312{a})

<20i2> 2033 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Froten Support Certification
<2015% 2016 and futere Frozen Suppont Certification

Price Cap Caurier Connect America [CC Support {47 CFR § 54.313(d]}

<2016> Centification Support Used to Bud Broadband
Connect America Phase || Reporting (47 CFR § 54.313(e)}
<2017 3rd year Broadband Service Certification
<2018> Sth year Broadband Service Certification
<2019> Interim Progress Certification
€2010> Please check the box to conflrm that the attached document(s}, on line 2021, contalns the required information -
pursuant to § 54.313 {e}{3){1), as a recipient of CAF Phase I support shall provide the number, names, and

addresses of community anchor institutions to which began providing access 1o broadband service in the
preceding calendar year.

<i021> Interim Progress Community Anchor {nstitutions

Name of Attached Document Usting Required Information

Page 10



(mooj Hzle D‘J Rmn aneulddmonal Documem:u:m
Data Coltection mm :

FCCForem ‘3 1

-Su‘,'?Ol! s

04 Control Ne, 3060-03 : 0ME Comro! M 3061}0513

<O10>  Stody res Code

015> $rudy Ares Name L
030> Fregram Yesr 21

€G3 Contact Mare - Person USEC sheeld corlact regarding this data Baliss Hllag

335> Contact Telephone Kurmbar - Number of persan idertfed in data fing <030 5355493558 axt
<039: ch-!wtt Email Address - fmad Addregs of person identfed in dity bre <30 gfitgndnicrnar mar

CHECK the bores belauw Lo rote compliance on ts five year service quatity plan [pursant by 4TCFR § 54.202(a1) and, for privately hakd cariers, eneuring compliance with tha Rnsncia repacting requlrarnts set forth In 47

(3010}

Eon)

(3082)

{1013}
{3014}

Plzase
{2015}

{3016}

(3017)

313y

(3018}

{3020}
(3021)

30

13023}

{3024)
(2025)

13028)

CFR § 543121 2) [ further certify that Bve infoemation reported on this form and In tha documents attached below is accurate.

Progress Report on § Vear Pan
Miestone Certfation (47 GFR § SAI131)0

Hare of Ateched Dosumint Living Regquired formation

Plaass check this bax ty canfirm thal the atiached documantis), on tna 2012 containg the required Informaton pursuant t
554,343 (1 )51, 1 Carmier Shel prowide the number, nemes, and a0desses of comimaty 20Chot NSULEONS L6 Which bagan |
proridimg aceess to broadbend sendta in tha preceding catendar yaar,

Lommurity Anchor trattutians {47 CFR § SEI1IT{LN}

Name of Atached Document Lstng Required formation
laymar campany a Privacely Held ROR Carrier {7 £FR § 54 313702} {vesfia} @ 8

I yes, doss yoor company File the RUS anrval report {resiz)

chack thase baxes to confirm thad the attachad documend(s), on bne 3017, contains the required Inforraton pursuant 1o § 54,3431 2) conrplancs requires:

Flactronic cogy of thelr znnuat RUS reparts {Operating Repart for
Telecommunicstions Sorrawers]
Cocument(s) for Belanca Sheat, Income Staterment and Statemant of Cash Flows [l

Ftke tesponsats yas on o 3014, s8ach yaor compamy's RUS aanus!
repart and ail required dacumentaton

HEme of ATLCRed Documert LSEr § Requ Ted Pormatan
W tha raspanse bs i on kne 014, (5 yirss company sudited ¥es/Noj Q@

ftha response s ves on ine 3018, pleasecheck the bawes below ta
canfrm your sobrmissien, on Fré 3026 pursvant 1o § £4 313712, containg.

bher 3 copy of treir aeited Finarcial chatement; or [3) a firarcial repart in a faamat comparabie ta RUS Opersting Repart for Telscarmysicationn D

Documents) for Balanie Shast bheome Statement and Sttermant of Cash Fows D
Msragzment letter iusued by the Independant centified publie sctountant that parformed the comasry's frarcal audie. D
W tha reapange it 10 on e 2018, pleate chags tha boses balow

ta coniem your subemicsion, on fine 3015 pursuzet to § 54.313(fH2)

centaing

Copy of ther franash statement which has been subject to reviza by 2a
idependent et fed pubbc accountant; or 1 a fnarcizfrepot in gy
farmat comparahle to RUS Operasing Repon for Telecommunications

Borrowers,
Undertying infarmation rubjected to a review by an indegendert certiad
poblic accountamt

Urderhying information subiected to ey offcer certfication
Documendssh far Balznce Sheal, lneama Statement and Statament of Cash Flaws
52243 Tuz

Kttach the woeksheet Tstirg requiced Indormation

Narr2 af Atached Dotument Listrg Reguired informatan

Fagell

Page 11



i FCC Form 481
OM3 Control No, 3060-D985
juty 2013

(30053) Operating Report far Privately-Held fate of Retiwn Carriery |
Balante Sheet - Data Colfection Form

Page1of3

<010 {Study Area Code

<0155 [Shudy Area N

<020% [Program Yea

<030 [Contact Name - Persen USAL should contact regarcing this data

035> |Contact Telephone Number - Nurmber of pergen [dentified In data Fra <030»

<0395 [Contact Telephoné Emal Address - Emad Address of prsan identified In data Ine <030 :
I 7 Fited as audited single company

i
d single company 3

¥ Files as i i
I Filed as reviewsd consolidated compeny el 1" Filed a5 audited consolidated company !
1 Flled as subsidtary of reviewed consolidated company T Filed as subsidiary of sudited consolidated company

CERTIFICATION
|We hereby certify that the entries in this report are In orcordance with the accounts and ether records of the system and reflect the stotus of the system to the best ef our keowledge and belef. o

Dalias Filan, Geraral Man s &f30/2014 i
| Signature i i Date { i

PART A BALANCE SHEET
BALANCE BALANCE END BALANCE END
ASSETS FRICR YEAR OF FERIOD LIABRLTIES AND STOCKHGLDERS® EQUITY OF PERIOD

|CURRENT LIABHITIES
25, |Accaunts Payable

[ CURRENT ASSETS
1. [Cash and Equivatents
2. |Cash-RUS Construction Fund
3. |Affiates:
a. Telecom, Accounts Recetvable
b. Other Accounts Receivable
¢ Notes Recelvable
4. [Nen-ARlistes:
a. Telecom, Accounts Recelvatls
b, Other Accounts Recevable
¢. Hotes Receivable
5. |interest and Dlviderds Receivable
& |MateriabRegulated
7. [MateriakNonregutated
8 _{Prepayments
Funded Debt-Othar

9. [Other Current Assets
10, JYatal Current Assets (1 Thru 8}
! 40._|Funded DebtRurat Deveica, Loan

NONCURRENT ASSETS M sEEe ] A1 [Premium (Biscount] on LT Debt
13. [Investment in Affillated Companes PR BT Rescquired Debt

4. Rural Development Obligations Under Capital Leass
Ay, Frem Affilated Cormpanles

Advarce Enfirgs and Payments
Custermer Deposits
Current Mat. LT Debt

Current Mat L/T Debt-Rur, Dev.
Current Mat -Capital Lenses
Incorme Taaes Accrued

Other Taxes Accrved

Gther Current Liabilities

Total Corment Lizbilitias {35 thiu 24}
EAM DEBT
Funded Debt-RUS Nates
Funded Debt-RTB Notes
Funded Debt-F78 Notay

3585118

b. Nonrurat Deavelapment

12, |Otherinvestments Other Long-Term Debt
2. Rural Developaent ' . 1Totaf Long:-Term Debt (36 thru 45}
b Nearurgl Development {OTHER LIAB. & DEF. CREDITS

47. {Othet Lorg-Term tizbilities

{48, [Other Deferred Credits

| 49. [Other Juriséictienal Differances

£0. |Total Gther Uabiities and Daferrad Cracits (47 thn 43)

10s63s4| EQUITY

13. Neﬂretfﬂeﬂ investments
14. {Other Norurrent Assets

15, |Deferred Charges
16. |iurisdictional Differences
37. | Totsl Nonourrent Assets [11 thru 16)

413508

._|Cap. Stock Outstanding & Subsribed

Addtenat Pald-in-Capital

PLANT, PROPERTY, AND EQUIPMENT
18. [Telscom, Plant-in-Service

wury Stock

19. [Progerty Held for Future Use

2. |Fiant Under Construction

Marrbership and Cap. Certficates
(Other Capital

21. {Plant Ad), Nenop, Plant & Goodwii

56, fPatrecage Capital Credits

E936544)

22. {Less Accumilated Depreciation 7. [Retaimed Earnings o Marging
23, [HetFlact (18 thru 21 less 22} 2071525 4765038] 53, |TotalEquity (51 thru 57) 6416114
24, [TOTAL ASSETS (30+17423) 2597936 7130515] 59, |TOTAL LIABILITIES AND £QUITY [35+46+50458) 853293¢ 7120515




(30055 Oparating Raport far Privetely-Held Rata of Ratum Cairitrs
Batance Sheet - Dals Cofection Form
Pige2oald

010> Study AreaCade

«3i5> Study AreaName

020> ProgramYear

<030> Contact Name - Person USAC sheuld contact regarding this data

<055> Loatact Telephons Humbers Nurmber of personidentfied indata fire <030

039 Cortact Talaphone Email Address- Emal AZdress af person [dentified In data line <030s

FOC Form 481
O83 Control Mo, 30600286

Ity 2013

010> 522437
015> PIONEER TELERPHONE COMPANY
RisPietd 2014
30> Dalfag Flan

<015» 503-E45.3511
«039> dfftan@plonnetom

PART B. STATEMENTS OF INCORME AND RETAINED LARINGS OR MARGINS

mem

PREORYEAR

Leest Netwark Services Reaeruas

Kebtwork Atcess Senvices Reveaues

Long Distance Netwark Senvices Revenves

Carrier Biirg and Collection Reverves

[EIFS 1 (¥

Misrafaneous Revenues

6. Urcodactible Revarues

Net Operating Reverues {1 theu § less 61

ki bt

Plant Specific Oparatians Erpense

5. Plant Hanspecifie Operations Eapanse | Excuding Deprecaton & Amarbiabon]

10, Deareciation Expense

11,  Amortirstion Encende

12, Custorner Oparatians Expente

13. Corporata Operatons Expense

1333633

14, Total Operating Expenses [§thru t3)

15, Gpératiraincame or Margrng {7 a5t 14)

30347}

16, Othet Operating Inceme and Expenses

17, 3tats and Lecal Tares

38 Federallncoma Tases

15, QtharTaies

48226) 1ES1EF

20. Tetal Operating Tases(17+38+15)

21, NetOpersting tacome of Margns (15+16-263

159771 133303

22, tetaresten Funded Badt

23, faterastEspensa - Capitailaasss

14, Otker!rtzrest Expense

25, Alowance forFunds Used Qurirg Construction

26._Tolal Feced Charges 12211 3+2425)

21, woroperating HetIncore

28, Extracrdinaryitems

25, lurisdictional Differences

30. Hanregosted Netincome

31, Toral Matineome or marging 121427925+ 29430:76)

32, Totd Tzexd Bated en lncome

33, Ratained Earnirgs oritarging Baginningohlyesr

34, Miscelwnecus Credis Year-to-Date

35, Diwidends Declarad (Comman)

15 Dhidends Declared (Freferreg)

37, Otker Debas YeartaDate

35, Transhers to Fatronage Capital

35, Retarmed Earrirgs or Margins endof-Fencd {30¢ 354 241135+ 36+3 74581

L0, Fatrenage Copital Beginaingof Your

41, Transfers to Patronzge Cagital

43, Fatrcnage Capital Credits Retired

43, Patronags Copital EndotYear (40+41-42)

44, Annwal Dekt Service Payments

45, Cash Ratio [(14420-10-1347] A
25, Qpersting Accrusl Ratia [[14+20+ 2847} 1.07] 0.52
47, TEA[(31+26Ya€] 1.4 2245604
43, DSCR{131+26+10411%/43] 0.33] o000




{3005¢} Coerating Report for Privately-Held Rate of Return Catriets FCC Form 481

Balance Sheet - Data Collection Form: OMB Cantrof No. 3060-0986

Page 30f 3 luly 2013

«010> Study Area Code <010 522437
<035> Study Area Hame <015> FIONEER TELEPBONE COMPANY
<020> Program Year <0z20> 2014
<03C> Contact Name - Person USAC shou'd contact regarding this data «030> DailasFilan

<035> Contact Telephone Number - Humber of person identified In data fine <038> 035> 503-549-35%1

<039> Contact Telephone Email Addrass - Email Addre ss of personidentified in data line <030> <039> dfilan@plonnet.com

PART {. STATEMENTS OF CASH FLOWS

1 Ing Cash [Cash and Equivalents plus RUS Construction Fund)
CASH FLOWS FROM CPERATING ACTIVITIES

S1633287

2. Netlncome

Adjustmants to Recond'e Net income to Net Cash Provided by Operating Activitles

3. Add: Depreciation
4. Add: Amortization
5. [other [explain] [Gain on investment and deferrad £IT bensfits

Changes in Operating Assets and Liabilitles

6. Decreasef(Increase) in Accourts Receivable
7. Decreasef{increase) in Materials and Inventory
8. Decrease/{increase} In Prepayments apd Deferred Charges
8. Decreasef(Increase) in Other Current Assets
10. Increasef{Decrease) in Accounts Payable
11. Increasef{Decrease} in Advance Biifings & Payments
12.  increasef{Dacrease) in Other Current tiabilitiey
13.  Net Cash Provided/{tsed) by Operaticns

132266
598329

CASH FLOWS FROM FINANCING ACTIVITIES

14. Decreasef{lncrease} in Notes Recelvable

15. increasef{Decrease] in Notes Payabla

15. Inctease/{Decrease) in Customer Depasits

17. et lncreasef(Dacrease] in Long Term Debt lincluding Current Matutities)

i8. Increasef{Decrease) in Cther Liabilities & Deferred Credits

19, increase/(Decrease} in Capital Stock, Paid-in Capital, Membershlp and Capital Certificates & Other Capital
2. Less: Payment of Dividends

21. Less: Patronage Capital Credits Retired

22, |other {Exphain} I
23, Net Cash Providedf{Used) by Financing Activitles

CASH FLOWS FROM INVESTING ACTIVITIES
24. Het Capital Expenditures {Property, Plant & Equipment)
25. Other Long-Term thvestments
26.  Other Nonadrrant Assets & lurisdictional Differences

27. lOlhe 1 {Explain) ;Pui"t{sé'sés ‘&'oroceeds investments, advances affiifated, sabiage EOS00TE
28, Nel Cash Proviged/(tsed) by tvesting Activities +1323134
29,  NatIncrease/(Deceease} in Cash -624285

298002

30. Ending Cash




Page 12

FCCForm 481

Certificatlon - Reporting Camer et
Bata CQllectEon Form ;i

'OMB Control Na, 306D-0986/0MB Commi No, 3060—0819

uly 2013
<010>  Study Area Code 522437
<(015>  Study Area Name PIONEER TEL CO
<020> Program Year 2015

<(30> Contact Name - Person USAC should contact regarding this data Dallas Filan

<035>  Contact Telephone Number - Number of person identified in data line <030> 5095493511 ext.

<03%9> Contact Email Address - Emaif Address of person identified In data line <030>  dfilan@picnnet.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON iTS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or il Reciplents

1 certify that f am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the 2nnual reporting requirements for universal service support
reciplents; and, to the best of my k fedge, the inf; lon reported on this form and In any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or pesition of Authorized Officer:

Teleghone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statemeants on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, S03(b), of fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 12
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FECFarmAnL. el e i i e
‘OMB Control No. 3060-0986/0B Control No. 3060-0813 .
-)uiymﬁ""‘-'- g P e

Certification - Agent f Carrler . ..
Data Collection Form - 00

<(di0>  Study Arza Code 322437

<015>  Study Area Name PIONEER TEL CO

<020> Program Year 2013

<030> Contact Name - Person USAC should contact regarding this data patlas Filan

<035>  Contact Telephone Number - Number of person identified in data line <030> 5095493511 ext.

<039>  Contact Email Address - Emaii Address of person idantifiad In data line <030> dfilanlpionnet.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 45 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certitfication of Officer to Authorlze an Agent to File Annual Reports for CAF or LI Recipients an Behalf of Reporting Carrler

E cortify that (Name of Agent} Jenifar Wasnock 1s authorized to submit the Infermation reported on behalf of the reportlng carrier. |
also certify that | am an officer of the reperting carrier; my responsibilitles inchide ensurlng the accuracy of ihe annual data reporling requirements provided to the authorlzed
agent; and, to tha best of my knowledge, the reporls and dala provided to the authorized agent Is accurate,

Name of Autherized Agent:  Jenifer Wasnaock

Name of Reporting Carrier: PIONEER TEL CO

Signature of Authorized Officer: CERTIFIED CHLINE

Printed name of Authorized Officer: Durand Cox

Title of position of Authorized Officer:  President

Telephone number of Autharized Cfficer: 3093423511 ext.

Study Arez Code of Reparting Carrier: 522437 Filing Dua Date for this form: 07/01/201¢

Percons wittfully making false staternents on thls form can be punishad by fine of forfeiture under the Communications Act of 1934, 47 U.S.C. §5 502, 503(b), or fine of imprisenment
under Title 13 of the United States Code, 18 U.5.C. § 1001,

Date:  06/24/2G14

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or L] Re¢iplents on Behalf of Reporting Carrier

i, as agent for the reporting carrler, certify that | am authorized to submit the annual reports for universal service support reciplents on behalf of the repening carrler; [ have provided
the data reparted herein based on data provided by the reporting carrler; and, 1o the best of my knowledge, the Informatlon reported herein is accurate.

Name of Reporting Carrier: PIONEER TEL CO

Name of Authorized Agent or Employea of Agent: Jenifer Wasnock

Signature of Authorized Agent or Employee of Agentz CERTIFIED ONLINE

Printed name of Authorized Agent or Employee of Agent:  Jenifer Wasnock

Title or position of Authorized Agent or Employee of Agent  Consultant

Telephone number of Authorized Agent or Employea of Agent: 2535667070 ext.278

Study Area Code of Reporting Carder: 522437 Filing Due Date for this form: 07/01/2014

Dale:  06/24/2014

Persons witlfully making false statements on this form can be punisked by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §5 592, 503(b), or fine or imprisonment under Title
18 of the United States Code, 38 US.C. § 1001,
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FCCForm 481

uding Volce Rate Data - : Fiinin Aeniiins
g : 08 Control No.'3060-0986/0MB Control No. 3060-0819 ",
Gy aory D
<010>  Study Area Code 522431
<015>  Study Area Hame PICWEER TEL €3
<020>  Program Year 2018
<030>  Contact Name - Person USAC shou'd contact regarding this data Tallas Fllas
<035>  Contact Telephone Number - Numbet of pessen identifiad in data line <Q30> 3355493511 ant.
<039>  Contact Email Address - Email Address of person idantified in data line <030> __ g¢iisriniornat . con
<701> Residential Local Service Chasge Effective Date
<702>  Single State-wide Residential Loca! Service Charge
<703>

<al> ‘<22> Cap - <b1> <b2> <b3> Cabd> <bS> e R
Resldentlal Local Mandatory Extended Area
State Exchange {ILEC) SAC [CETC) Rate Type Senvice Rale State Subscribes Une Chacge | State Universal Senvice Fee Sendce tjm& Total per line Rates and fae
WA LaCrosse iR 14.9 2.9 2.3 0.0 1.0
a Endicott R 14,0 9.2 0.9 8.0 4.0




710} l_lmad_band_ Price Offerings
Data Collection Form .

L FCCEormAS)
| OMB Cenlyal No. 3060-09

5/018 Centeol N9, 30600819

“luky 2013 :
<010>  Study Area Code 512437
<01S>  Study Area Name PIONTER TilL €9
<020>  Program Year 2215
<030>_ Contact Name - Person USAC should contact regarding this data Dallas Filan
<035>  Contact Telephona Humber - Number of person identified in data fine <030> 5335493511 eac.
<G39>  Contact Emall Address - Email Addreéss of person idantified [n data line <030> dfilasdplorzet. o
1> eats “a B N gty TR Gy Cedi adgs
Residential State Regutated Total Rates Broadband Service - Broadhand Service | Usage Allowance |  Us3ge Allowance
State | Exthange [HEC) Downlosd Speed B Action Taken
Rate Fees and Fees Speed Liptoad Speed (Mbps (GB)
{Mibps) When Umit Reached {select)
®a A 33,95 0.0 45 5% N vey . - Othar, Uo Vimit en vesgs sllewanze
i A1 e h.0 g Sk veh % Gtnar, Mo Lizit on usage allivance
Tk FXi PR 5 o he F g b Ttaar, 1o 197iT o0 utiga ALllguAncE




{BGG) Operating Companles .
Data Collection Form 3

FCCForm 481

July 2013

<010>  Study Area Code 522437
<C15>  Study Area Name PICUESR TEL €3
<020> Program Year 2315
<Q30> Contact Name - Persan USAC should contact regarding this data Dallas Fiian
<035> Contact Telephone Number - Number of persen identified in data line <030> 3095493510 eat,
<039>  Contact Emait Address - Email Address of person identified In data ine <030>  dfilzrloicrrat,cen
<810> Reparting Carrier Ploresr Talsphase Corpany
<811> Ho[ﬁinsco{neaﬂv Plotsar Telepacpe Holdiag Carpany, Inc.
<812> Operating Company Ploresr Telepncre Cespany
<813> at> <ad> - g3y
Affiliates SAC Daing Business As Company or Brand Deslgnatlon

Pionear Telephone Holding Company (Internet Provider

Pioneer Telephone Holding Company

OMB Control No. 3060-0886/0M8 Control No. 3060-0819




